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It is the established policy of AESSEAL Inc. to assemble, repair and stock hold mechanical 

seals to a consistent quality that fully complies with customer and statutory requirements.  

 

AESSEAL Inc. is committed to the continual improvement and have established a Quality 

Management System which provides a framework for measuring and improvement of the 

Quality Management System based business on the International Standard for Quality 

Management System; ISO 9001. We have the following systems and procedures in place 

to support us in our aim of total customer satisfaction and continuous improvement 

throughout our business: 

 

• Regular gathering and monitoring of customer feedback. 

• A customer complaints procedure. 

• Selection and performance monitoring of supplies against set criteria. 

• Training and development of our Employees. 

• Measurable Quality Objectives which reflect our business aims. 

•  Management Reviews of Audit results, Customer feedback and complaints.  

 

The global AESSEAL over-riding philosophy is to give our customers such exceptional 

service that they need never consider alternative sources of supply. 

 

 

 

Peter Rouleau 

CEO, EXECUTIVE of AESSEAL Inc. 

 


